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On October 25, 2008, I provided volunteer tech support for the annual Vermillion Literary Project (VLP) Short Story Contest. This is the fourth year I volunteered my technical expertise to promote literary activities of the VLP.

We had over 25 participants write stories during the three hours of the contest. Literary enthusiasts of all ages have a variety of levels of technical experience, and it was my job to make everyone comfortable with the computers and printer used in the contest.


Before the contest, I set up and saved the Word documents to be used by the participants. This way, participants didn't have to worry about document formatting or where to save. During the contest, I gave advice and assistance to participants on aspects of using Word and the network printer. The computer one contestant used crashed about halfway through the contest. I helped her get set up on a new computer and recover her work. When the contest was over, I made sure that all documents were saved and printed. One of our contestants wrote his story by hand, and I helped scan each page so that we could print copies for the contest judges.


Every year I volunteer for this event because it teaches me (reminds me) that everyone needs to use technology these days, but many people have had no structured education in technology literacy. Some may not even have a computer at home. As a teacher of math and technology, I will frequently see varied levels of experience in my classroom.  I will have to carefully examine my assumptions about what my students already know or do not know. Also, problems with technology can be extremely frustrating, and I will have to model the patience required to learn technology topics and applications.
